Location and Hours
Our team at Renal & Transplant
Associates of New England is committed
to providing competent, compassionate
care to patients in our community to
achieve the best health outcomes.

Our infusion suite is open Monday through
Thursday from 8:30 am to 5 pm. Infusions are
given by appointment only. If you have an urgent
clinical situation, please contact your physician.

100 Wason Ave., Suite 200
Springfield, MA 01107
M-TH
Hours: 8:30 a.m. to 5:00 p.m.

Contact Information
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(413) 750-3432
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Office Infusion Center

Insurance Verification 

Thank you for choosing the RTANE infusion center
to help meet your medical needs.

Before you begin therapy, a pre-certification and
insurance verification process is completed to
ensure that your infusion services are covered
under your health plan.

We offer state of the art therapies through
our infusion center – conveniently located
within our practice. Our care team prides
itself on our ability to work collaboratively
with patients, families, physicians and
support staff to provide treatments
and procedures in a caring, respectful
and compassionate manner.

Our Insurance Verification team will discuss your
benefits, any out-of-pocket costs and review any
questions prior to your first appointment.
Note: Our Insurance Verification team may call from
an 281 or 832 area code.
Please call (800) 932-6807 to discuss any further
benefit questions. Relevant copay assistance
programs may be explored. Our staff will assist
you in accessing these programs if you qualify.

Therapies Offered 
Nephrology
• Nulojix®
• Ultomiris®

• Krystexxa®
• Rituxan®

Gastroenterology
• Remicade® &
biosimilars
• Entyvio®

• Cimzia®
• Stelara®

Neurology

• IVIg
• Magnesium
• Solu-Medrol® • Ocrevus®
• Tysabri®

Immunology
• IVIg
• SCIg

Rheumatology

• Remicade &
biosimilars
• Cimzia®
• Actemra®
• Simponi Aria®
®

Cardiology
• Leqvio®

• Iron Products

• Zinplava®
• Iron Products

• D.H.E. 45®
• Other therapies

• Xolair®
• Fasenra®

• Nucala®
• Cinqair®

• Orencia
• Stelara®
• Rituxan®
• Prolia®

• Reclast
• Benlysta®
• Krystexxa®
• Other therapies

®

For billing questions after receiving your
infusion services, please call our Billing team
at (800) 337-0220.

®

Physician Referral Process 
Your doctor may have referred you to our infusion
center for a specific infusion treatment. Whether
you are seen by an RTANE provider or by another
specialist in the community, our infusion team is
looking forward to supporting your care. In addition
to caring for you throughout your treatment, our
team works with the other physicians on your
care team to ensure the best treatment outcomes,
providing them with detailed treatment reports.
Our focus is to ensure that your treatment occurs
in a supportive, comfortable and safe environment.

NOTE: Alternate care options may be coordinated
with your physician if needed based on your
insurance coverage.

Clinical Concerns
PLEASE NOTE: For any clinical concerns
about your diagnosis or symptoms in
between infusions, please contact your
physician’s office.

